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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: HIMES Attny. Docket No.: 0307091.0105 

Application No.: 09/725,080 Group Art Unit: 3629 

Filed: November 29, 2000 Examiner: Thomas A. Dixon 

Title: LOYALTY LINK METHOD AND APPARATUS FOR INTEGRATING 
CUSTOMER INFORMATION WITH DEALER MANAGEMENT INFORMATION 

* * * * * 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 

P. O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

Attached is Form PTO/SB/08 listing documents. Citation of a document does not 
necessarily constitute an admission that the document is prior art to the present application. 

Applicant submits that each item of information contained in this Information Disclosure 
Statement was first cited in a communication from a foreign patent office in a counterpart 
foreign application not more than three months prior to the filing of this Information Disclosure 
Statement. 

This Information Disclosure Statement is intended to be in full compliance with the rules, 
but should the Examiner find any part of its required content to have been omitted, prompt notice 
to that effect is earnestly solicited, along with additional time under Rule 97(f), to enable 
applicant to comply fully. 

Although no fees are believed due at this time, please apply any necessary fees due, or 
credits owed, to Deposit Account No. 50-1721. 
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Consideration of the foregoing and the return of a copy of the herewith form PTO/SB/08 
with the Examiner's initials in the left column per MPEP 609, along with an early action on the 
merits of this application are earnestly solicited. 

Respectfully submitted, 




Stephen C. Glazier 
Reg. Np. 3 1,361 
(202)^78-9045 



Date: 



Kirkpatrick & Lockhart LLP 
1800 Massachusetts Ave., N.W. 
2nd Floor 

Washington, DC 20036 
(202) 778-9000 
Fax: (202)778-9100 
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"Reynolds and Reynolds Provides Technology Solutions to a New Breed of Automotive Relief'; 
Business Wire; 23 May 1996 
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Date 
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Considered 






♦EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant. 

1 Applicant's unique citation designation number (optional). 2 Applicant is to place a check mark here if English language Translation is 
attached. 
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Trademark Office, Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant 
Commissioner for Patents, Washington, DC 20231. 
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